2024 Boonoona Ski Lodge Terms and Conditions

e A 50% non-refundable deposit is required to secure a booking.
e The balance of accommodation charges must be paid at least 45 days before arrival at Boonoona.
e Discounts offered throughout the season cannot be applied retrospectively.

e The guest who makes the booking for Boonoona Ski Lodge must be a City Tattersalls Club Gold
Member. Potential guests can sign up for Gold Membership online and book immediately after.

o Guests who book via a third-party website such as Booking.com or Expedia will become City
Tattersalls Club Gold Members but are NOT eligible to receive the 10% City Tattersalls Club Gold
Member discount.

o The 10% City Tattersalls Club Gold Member discount cannot be used in conjunction with any other
offer or applied on top of a sale.

e There may be a minimum per-person base applied to each room. Single bookings are welcomed,;
however, a single supplement will be charged.

e Bookings cannot be cancelled and are not transferable under any circumstances, including
unfavourable conditions or lack of snow. Date changes are permitted until 30 days before the
scheduled arrival, subject to availability. Please be aware room rates differ throughout the season
and additional costs must be paid for.

e In the event of COVID-19 travel restrictions, guests will receive a credit note to use later in 2024 or
2025. If not used in 2024, 2025 rates will apply.

e Both credits and payments for accommodation at Boonoona are non-refundable under any
circumstances.

e Travel insurance is highly recommended.
o |f City Tattersalls Club needs to cancel the booking, payments will be refunded.

o City Tattersalls Club is not responsible for any decisions made by Vail Resorts, owner and operator
of Perisher. If Perisher ceases mountain operations before the forecast end of the season (Monday,
7™ October 2024) guests will be given a credit note to use in 2025. Credits will expire at the end of
the following season; however, a one-year extension can be granted. Requests must be submitted in
writing to boonoona@citytatts.com.au

o City Tattersalls Club reserves the right to allocate bookings to any room in the lodge.

e Children’s rates are for three to twelve-year-olds inclusive. They will receive children’s meals and
may, at the discretion of the lodge manager, be served dinner earlier than the dedicated time for
adults. The child’s age is taken on the day of arrival. If a child’s rate has been charged and adult
meals are requested for the child, an upgrade fee must be paid at the lodge before departure.

e Children aged 13 and over will be served adult meals and charged adult rates.

e Children under the age of three can be accommodated and stay free of charge. Guests travelling
with babies and toddlers need to bring their own porta cot and food for them. There is limited floor
space in the rooms.
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e Rates include three meals per day. A cooked and continental breakfast is offered. A light lunch
including sandwiches is provided. Dinner is comprised of an entrée, main, and dessert. Dietary
requirements can be catered for. Please advise us at least 14 days before arrival. Please be aware
food prepared on-site may contain or come into contact with common allergens such as dairy, eggs,
wheat, soybeans, tree nuts, peanuts, fish or shellfish. Tea and coffee-making facilities are available
24/7.

e Guests must not bring alcohol to Boonoona. The lodge is fully licensed, and drinks can only be
purchased from the in-house bar.

e Pets or domestic animals are not permitted at Boonoona or within Kosciuszko National Park.
e Low season bookings are subject to demand.

e Over-snow transport is only provided if guests arrive after 9 am and before 6 pm on the day of
check-in. Guests must make their own way to Boonoona if arriving outside these hours. 4Site
provides over-snow transport between 7:30 am and 10 pm.

o Check-in is from 2 pm, but guests who arrive earlier can leave their bags at Boonoona and spend
the day on the slopes.

o Check-out is at 10 am. Bags can be left at Boonoona and dropped at the Skitube later in the day.

o Guests can be dropped off at Front Valley in the morning and picked up from the same location in
the afternoon. Anyone wishing to return to Boonoona for lunch must make their own way back to
the lodge, either by walking or via 4Site.

e Accommodation rates are dependent on the part of the season.
Low season

Friday 7" — Thursday 20" June 2024
Monday 16" September — Monday 7" October 2024

Shoulder season

Friday 21 — 27%" June 2024
Monday 9" — Sunday 15" September 2024

Peak season

Friday 28" June — Sunday 8" September 2024



